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SUMMARY

Complaint to Seattle Department of Licensing and the County Recorder protesting a 
management culture that fosters racial conflict. The problems at both the agencies involved 'repeated' 
incidents by the same employees that were documented by the agencies own records. The complaint is 
intended as a tool to empower administrators, who may fear being accused of racism themselves, to 
'review' their company records for patterns of abuse.  

BACKGROUND

NIH researchers are retaliating against me and attempting to discredit me because because I’ve 
spoken out in support of immigration reform and have filed complaints with the Seattle Civil Rights 
Commission 2007 and with the Seattle/King County in 2009 reporting problems resulting from flawed 
policies based on politicized research. For more information see keepingsweetinseattle.wordpress.com.

NARRATIVE

Since 2003, I'd been listed for some sort of monitoring program that involved perpetual 'racial 
testing' that followed from job to job and community to community. This came about not because of 
activism on my part but because I'd been profiled as a result of being lured into discussing race issues 
in a classroom by the instructor. 

Taking stock of my life I decided that my silence and failure to assertively stand up for issues 
that I believed in had facilitated the emergence of groups that were engaging in covert harassment to 
silence political dissent. I determined that in the future, when I witnessed problems that illustrated my 
concerns and were documentable that I would speak out in writing so that my words and intentions 
could not be twisted.

The letter is intended as a tool to empower administrators, who may fear being accused of 
racism themselves, to 'review' their company records for patterns of abuse.  

CONCLUSIONS

An employee from the State of Washington called me to apologize and said the employee would 
receive extra training. Because the DOL has the demographics of both their employees and clients, they 
were able to review their records for anybody using the 'reckless' designator to abuse. No doubt, other 
employees were caught being naughty.
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Seattle/King County did not respond to my email complaint or to my follow up calls. Unlike the 
DOL, the Recorders office does not document the demographics of their clients so they would likely 
only be aware of racial conflicts if someone reported them.

Five months after filing this complaint the harassment that began in 2003, increased in 
dramatically in frequency and the numbers of people involved. It also began to be ritualized with 
annual swarms marking the anniversary of the MLK I Have a Dream Speech. 

APPENDIX A: Attachments

From: [Ms Valentine] xxxxx@xxxxx
Sent: Tuesday, December 08, 2009 1:55 PM
Subject: Abusive black employees
Path: http://www.kingcounty.gov/
Sent: 12/8/2009 1:54:45 PM
From: Saskia <dutchskyblue@yahoo.com> 

Subject: Abusive black employees

Not sure where to lodge this complaint. But I've noticed an issue that
has occurred time and again accross the various city and county
government agencies and agencies receiving governemnt funding that I've
dealt with in King County over the past several years. The issue is
abusive and passive aggressive black employees. My first experience with
this was at the DMV in downtown Seattle when I went to get my Washington
State driver's license, a black female claiming to be a supervisor while
her boss was on vacation, made at least three errors on my application
including making me years older and putting down that I'd been cited for
'reckless driving' when actually I had 'good driver' credit with the
California DMV. I am middle-aged, heavy-set woman with german red hair
(think Andrew Wythe's Helga), pale skin and light blue eyes. I caught
the errors and she re-typed the document for me to sign. However I went
back three days later just to confirm and saw that the 'reckless
driving' comment had been re-inserted. 

More recent experiences are my trips to file papers with the county
recorder. I've dealt with Tiffany about 4 times. It seems the more money
being paid the bigger the attitude. I've even had to make unnecessary
trips back and forth from Bellevue to Downtown, paperwork promised to be
mailed the next day has instead been mailed the next week, I've paid
unecessary charges for documents that had already been filed with other
recorders and thus didn't require a $50 coversheet (so I'm not talking
about just attitude here or cultural misunderstanding, I'm talking about
behavior that is costing the customer both time and money). Last time,

UPDATED: 05/04/12 2 of 4



COMPLAINT LETTER: 2009 Seattle/King County

APPENDIX A: Attachments

she litterally snapped at me when i asked if it would be possible to
expedite the processing of paperwork that had cost $500 to file, had
been mailed FedEx high priority overnight, and included a pre-paid fedex
envelope in which to return the documents. I told an upper level
supervisor that if this had been a regular business they'd be thrilled
to scan about 1/3 ream of paper for $500. The supervisor poured on the
charm and responded with regret that Tiffany had reponded with 'not
quite the right delivery' of her message and suggested that might I mail
the documents next time. Hmmm. It occurs to me that the supervisor's
dismissive responce might be part of the problem in King County in
general and that people are assumed to be racist if complaining of
abusive black employees and no one wants to touch that litigious hot
potato. Unfortunatly, the side-stepping  of this issue seems to have
over time, no doubt unintentionally, fostered a climate where black
employees in King County commonly engage in abusive behavior confident
of incurring little or no reprocussions. Seattle has been like meeting
much too nice parents with monsterous children.

ZIP  : 98008
Phone: 206-xxx-xxxx

E-mail response requested: Yes

From: English, Sherry (DOL) <xxxx@DOL.WA.GOV>
Subject: RE: Black employees abusing whites
To: [Ms Valentine ] xxxxx@xxxxx
Date: Tuesday, September 28, 2010, 10:50 AM

Dear Ms. Valentine,
 
I apologize for not providing you more specific information in my last email.  I spoke to you earlier in 
the year regarding your experience at our Downtown Seattle office.  I am not sure if you spoke to 
anyone else in our department.  Your complaint was investigated and the appropriate action taken. 
Since this is a personnel issue, I can only provide you limited information.  I can tell you that training 
has taken place and the staff member has had no other negative customer service interactions.  The 
office supervisor will continue to monitor this staff members performance and provide training and 
correction as necessary, to ensure that she is providing professional and respectful customer service to 
every customer she serves.
 
Thank you for taking the time to make sure your concern was addressed. 
 
Sincerely,
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Sherry English
District Manager
Customer Relations
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